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What is “Professionalism” 
and how is it different from 

“Ethics?” 



 
(1) the ability to recognize ethical and 
professionalism dilemmas 
(2) the ability to form sound judgments 
(3) the ability to prioritize values 
(4) the ability to implement judgments - 
which requires cultivating personal and 
interpersonal skills and habits - 
communication, honesty, courage, 
prudence. 







Retired Chief Justice  
Norman Fletcher 



Ethics v. Professionalism 

• “Law of  Lawyering” 

• Rules of  Professional 
Conduct 

• Malpractice Avoidance 

• Focus on misconduct or 
the negative dimensions of  
lawyering 

• Aspirations of  the 
profession 

• How lawyers should behave 

• Focus on conduct that 
strengthens the dignity, 
honor, and integrity of  the 
legal system 

Ethics Professionalism 

". . . the idea that ethics is a minimum standard which is required of 
all lawyers while professionalism is a higher standard expected of 
all lawyers." 

—Former Georgia Supreme Court Chief Justice Harold Clarke 



Disciplinary Rules 
and “the Law of 

Lawyering” 

How to 
do 

Justice 

Professionalism 
and Role 

Differentiation 

Legal Malpractice 
Avoidance 





You took one of your new public defenders to 
court for the first time. Unfortunately, she acted 
rudely to one of the judge's secretaries, and 
argued to the court that the District Attorney "lied 
through his teeth" about an important matter.  
 
What should you do?  



 



 



The Chief Assistant Circuit Public Defender 
in your circuit has a habit of telling racist 
and sexist jokes. 
What should you do?  
It has become common in your circuit to 
tell off-color jokes and commiserate about 
clients and other court stakeholders as a 
way to blow off steam. The comments are 
often made in public areas where outsiders 
can overhear.  
What should you do? 





You frequently square off in court against ADA Eliza 
Nance, whose conduct often makes things 
unpleasant between you. You greatly dislike her and 
feel that she is grossly unfair to your clients. You are 
trying another case against her today.  You see her on 
the courthouse steps, and on the way in you notice 
that she has a tear in her clothing, that will prove 
deeply embarrassing to her when discovered.   
 
What do you do? 
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UP TO NOW 
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FROM NOW ON 
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