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ETHICS VS. PROFESSIONALISM?

The best explanation of the distinction between ethics and
professionalism that is offered by former Chief Justice
Harold Clarke of the Georgia Supreme Court:

“ . . the idea [is] that ethics is a

minimum standard which is required

of all lawyers, while professionalism is
a higher standard expected of all

lawyers.”




CHIEF JUSTICE'S COMMISSION

He was told not to step one foot outside.

Photo and Idea
Courtesy of

Attorney

Trish McCann Bertram
Professional
Development Director
Georgia Public
Defender Council
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CHIEF JUSTICE'S COMMISSION
ON PROFESSIONALISM

ETHICS VS. PROFESSIONALISM?

People can be dishonest, unprincipled,
untrustworthy, unfair, and uncaring
without breaking the law or the code.
Truly professional people measure their
conduct not by rules but by basic moral

principles such as honesty, integrity and

fairness.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
YOUR THOUGHTS — WHY IS PROFESSIONALISM IMPORTANT?

In 1998, Justice Sandra Day O’Connor
wrote: More than half of all

practitioners report dissatisfaction
with the profession.

Sandra Day O'Connor, Professionalism, 76 Wash. U. L. Q. 5
(1998). Available at: http://openscholarship.wustl.edu/
law_lawreview/vol76/iss1/2
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CHIEF JUSTICE'S COMMISSION ON PROFESSIONALISM:
YOUR THOUGHTS — WHY IS PROFESSIONALISM IMPORTANT?

Justice O’Connor then opined: “More
civility and greater professionalism can
only enhance the pleasure lawyers

find in practice, increase the
effectiveness of our system of justice,
and improve the public's perception of
lawyers.” Id.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Commission HISTORY

The Chief Justice's Commission on
Professionalism, the first body of its kind in the
nation, was created in 1989 by the Supreme

Court of Georgia with the primary charge to
enhance professionalism among Georgia's

lawyers.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Commission MISSION

The mission of the Commission is to support and
encourage lawyers to exercise the highest levels
of professional integrity in their relationships

with their clients, other lawyers, the courts and
the public, and to fulfill their obligations to

improve the law and legal system and to ensure
access to that system.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
CoMMISSION COMPOSITION

The Commission is chaired by the Chief Justice
of the Georgia Supreme Court

Chief Justice Harold D. Melton

The Commission is composed of representatives
of the organized bar, practicing bar, judiciary,
law schools and the public
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
ComMmiIsSION WORK

The Commission's work centers around:
* educational programming;
e periodic recommendations to the State Bar,

the judiciary, and the law schools in Georgia;
and

e coordination of professionalism activities of
the organized bar, courts, law schools and law
firms.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
ComMmiIsSION WORK

The Commission's educational programming

takes many forms including Professionalism

Page articles in the Georgia Bar Journal.

J| Professionalism Page

Thelmportance
of Lawyers Abandoning
theShameand Stigma

of Mental llIness ‘
— -
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CHIEF JUSTICE'S COMMISSION
ON PROFESSIONALISM

Where do | get Additional Help?

Chief Justice’s Commission on Professionalism
(404) 225-5040

State Bar of Georgia Ethics Helpline

(404) 527-8741 or (800) 682-9806

Lawyer’s Assistance Program

LAP Hotline: 800-327-9631
Lawyer’s Helping Lawyers

5. SOLACE Program
SOLACE@gabar.org
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
ComMmiIsSION WORK

With the 2018-2019 State Bar fiscal year, the Commission
shifted to a flat-fee structure for the professionalism fee.

* From 1998 —June 30, 2018, the Professionalism

surcharge was $15.00 per hour for Professionalism CLE
hours acquired.

* Beginning July 1, 2018, a Professionalism surcharge will
be paid by all Active Bar Members through their
membership dues, in the amount of S15 per year.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
ComMmiIsSION WORK

If you are involved in a local or voluntary bar or

a professional association, consider doing a
webinar or a lunch and learn about a

professionalism topic of particular interest.
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CHIEF JUSTICE’S COMMISSION ON PROFESSIONALISM:
CoMmISSION WORK

Each year, the Commission in partnership with
the State Bar Committee on Professionalism

holds orientations at all five Georgia law

schools.
/% &

JOHN NMARSHALL

LAW SCHOOL

tate | COLLEGE

Umverslty. ‘ OF LAW




CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Commission VALUES

Since its inception, the
Commission has viewed

professionalism as a
structure with essential
elements or values.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Commission VALUES

The Commission essential elements of
professionalism (i.e. our values) are:

1. Competence
. Civility
. Character and

. Commitment to the rule of law and the
public good
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
A Lawyer’s Creed and Aspirational Statement

A Lawyer’s Creed and the Aspirational Statement
on Professionalism were adopted by the
Commission in 1990 and also by Supreme Court
order and made a part of the Rules and Regulations
for the Organization and Government of the State

Bar of Georgia.
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CHIEF JUSTICE’S COMMISSION ON PROFESSIONALISM:
Lawyer’s Creed

To my clients, | offer faithfulness, competence, diligence, and good judgment. | will strive to represent
you as | would want to be represented and to be worthy of your trust.

To the opposing parties and their counsel, | offer fairness, integrity, and civility. | will seek reconciliation
and, if we fail, | will strive to make our dispute a dignified one.

To the courts, and other tribunals, and to those who assist them, | offer respect, candor, and courtesy. |
will strive to do honor to the search for justice.

To my colleagues in the practice of law, | offer concern for your welfare. | will strive to make our
association a professional friendship.

To the profession, | offer assistance. | will strive to keep our business a profession and our profession a
calling in the spirit of public service.

To the public and our systems of justice, | offer service. | will strive to improve the law and our legal
system, to make the law and our legal system available to all, and to seek the common good through the
representation of my clients.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Aspirational Statement on Professionalism

As professionals, we need aspirational ideals
to help bind us together in a professional

community. Accordingly, the Court issues the

following Aspirational Statement setting forth

general and specific aspirational ideals of our

profession. . ..
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Aspirational Statement on Professionalism

Our purpose is not to regulate, and certainly
not to provide a basis for discipline, but rather

to assist the Bar's efforts to maintain a

professionalism that can stand against the

negative trends of commercialization and loss of

community.
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
Commission on Capacities

Teaching and learning ethics and professionalism involves at least four skills and capacities:

(1) the ability to recognize ethical and professionalism dilemmas

(2) the ability to form sound judgments

(3) the ability to prioritize values

(4) the ability to implement judgments - which requires cultivating

personal and interpersonal skills and habits - communication, honesty,

courage, prudence.
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CHIEF JUSTICE’

S COMMISSION ON PROFESSIONALISM:

A Suggested Methodology for Professional Growth

1. Read the Rules and Creed on a Regular Basis

Jenny Jensen suggests adding a tickler to your calendar for
January 1°t of each year

Engage in Individual Study to think about how

you apply t
Discuss wit
challenges
values

ne rules to your professional life
n other lawyers and judges the

oresented in living professionalism
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:

CHALLENGES FOR GAWL MEMBERS (BEFORE WINE)
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CHIEF JUSTICE’S COMMISSION ON PROFESSIONALISM:
CHALLENGES

Challenges # 1:

Judge Myrna Loy has had a long
(very long) career on the bench.

Sometimes during trial, it is difficult
to get her to rule on objections. It
is unclear if she is hearing impaired
— Or napping. The Bachelor and the Bobby-Soxer (1947)
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:

YOUR THOUGHTS
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CHIEF JUSTICE'S COMMISSION
ON PROFESSIONALISM

APPLYING THE CREED AND ASPIRATIONS TO LAW PRACTICE

1. Which tenets of A Lawyer’s Creed or the Aspirational
Statement on Professionalism might apply

If more than one tenet applies are the tenets compatible or
are they in conflict?

If the tenets are in conflict, how do you prioritize those
conflicts? What “values” are relevant in your decision?

Once you decide which tenets apply and in what order, what
skills do you need to use to resolve the “Challenge”?

(i.e. communication, honesty, courage, prudence, etc)
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CHIEF JUSTICE'S COMMISSION ON PROFESSIONALISM:

_{”

IDEAS AND SUGGESTIONS

INFORMATION Iﬂ“\
IDEA \0@ )

SUGGESTION 6\

(c) September 28, 2018, CICP




G IHII JUSTICE'S COMMISSION
'ROFESSIH \LISM

CHIEF JUSTICE S COMMISSION ON PROFESSIONALISM:
CHALLENGES

Challenge # 2:

Attorney Emma Bombeck is an

amateur humorist and a fan of
political satire, and so in the style of
The Onion, she sets up a fake
website to parody a local politician
with whom she disagrees
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CHIEF JUSTICE’'S COMMISSION ON PROFESSIONALISM:
IDEAS AND SUGGESTIONS: KARLISE’S NOTE TO SELF

CAN # SHOULD
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CHIEF JUSTICE S COMMISSION ON PROFESSIONALISM:
CHALLENGES

Challenge # 3:

Rachel Zane is a new attorney who
wants to do good work. After a

terrible day in court, she posts
about her experience (without
using names) to the list serve of a
professional organization
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CHIEF JUSTICE’S COMMISSION ON PROFESSIONALISM:
CHALLENGES

Challenge # 4

Hillary is very active on LinkedIn. She
has received many endorsements,

including one from her daughter
Chelsea, who is not a lawyer, saying
Hillary is the best lawyer in town and
Hillary will get you a big check
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CHIEF JUSTICE S COMMISSION ON PROFESSIONALISM:
CHALLENGES

Challenge # 5:

Your former client, Vinny, is very angry
with you and upset about the results of

a case on which you represented him.
He goes on Avvo and posts very

negative reviews about you and your
work.
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CHIEF JUSTICE’S COMMISSION ON PROFESSIONALISM:
CHALLENGES

Challenge # 6:

Elle Woods is a first year associate in
a prominent Atlanta law firm. She

wants to make partner. The partner
for whom Elle currently works often

gives her assignments at 4:45 pm on
Friday that are due Monday morning
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THANK YOU'!

Karlise Y. Grier, Esq., C.W.L.S. | Executive Director

Chief Justice's Commission on Professionalism
0:1.404.225.5040 | F: 1.404.225.5041

Suite 620 | 104 Marietta Street, NW | Atlanta, Georgia 30303
kygrier@cjcpga.org

WWW.CjCcpga.org
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